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GOVERNMENT OF TAMILNADU 
 

TAMIL NADU FIRE & RESCUE SERVICES DEPARTMENT 
 

OPEN TENDER  1 / 2022-23  
 

Tender document for Supply of “Fully Built Water Bowser”  
 

TOP SHEET 
 

Tenders are invited from the manufacturer or an authorized distributor/dealer of the 
manufacturer for supply of the following items as per the detailed specification given in the 
tender document:- 
   

Sl.no. Short description of the tendered item Quantity EMD Delivery period 
1. Supply of  “Fully Built Water Bowzer” as indicated 

in the tender specification" 
 
(The water bowser shall have water tank having a  
capacity  of 12000 liters and should be designed and 
mounted by the tenderer on suitable chassis which 
shall be procured by the tenderer at their cost to 
make the unit as custom built) 

20 Rs.14,00,000/- 
(Rupees 
fourteen 

lakhs only) 

150 Days 

 
Other details: 
 
1. Address for Communication Office of the Director, Fire & Rescue Services,  

17, Rukmani Lakshmipathi Salai, Egmore,  
Chennai 600 008 Tamil Nadu. 

2. Supply of Tender Document For down loading : 
Tender document shall be down loaded at free of 
cost from the department’s Website. 
Tender cost to obtain in person: 
Rs.590/-  ( inclusive of GST) 
By Registered Post:  
Rs.690/- (inclusive of GST+Postal charges) The 
department will not be held responsible for any 
postal delay 

Note:   
The tender documents can be accessed from http://www.tnfrs.tn.gov.in and the same can be down 
loaded at free of cost from the web site. The vendors who have downloaded the tender documents 
from the departmental website must intimate the same through the following email addresses 
addldirectoroperation101@gmail.com, tnfrscamp@gmail.com, ddhq.tnfrs@gov.in,  so that any 
changes can be intimated.  Otherwise, it will be considered that the vendor is doing it at his/her 
own risk. 
3. Earnest Money Deposit – Mode of 

Payment. 
EMD amount as mentioned above may be furnished 
as Demand Draft in favour of the Director, Fire & 
Rescue Services Department, Chennai or specified 
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small savings instruments or irrevocable bank 
guarantee. 
 
Note: 
EMD should be furnished as mentioned against 
each item.  According to the items for which the 
tenderer wishes to quote, he has to attach 
aggregate EMD for the same under relevant 
Serial numbers. 

4. Last date and time for submission of 
the tender 

        13.07.2022     at 14.00 hours. 

5. Date, Time and Place of Opening of 
the tender. 

        13.07.2022     at 14.30  - 15.30 hours  
at the address mentioned  above 

6. Specifications Furnished in the tender document.  
 
Questionnaires have been made as a part of the 
specification.  Answers to be furnished by the tenderer 
about their offers. 

7. Intimation of changes Addendum or changes/amendments if any proposed to be 
issued will be put up in the above web-site.  Hence, it is 
the responsibility of the tenderer to go through the website 
before submission of their tender. 

8. Type of Tender TWO COVER SYSTEM 
(a) Technical Bid with EMD 
(b) Price Bid 

9. Name and address of the party to 
whom the tender documents sold in 
person or by post. 

 

 
 
 
 

Signature of the Tenderer/s with Date and 
Seal 

 
 
          Deputy Director (Administartion)/ 
                   Full Additional charge 

 Tender Inviting Authority                             
( signature of Tender Inviting Authority not 

necessary if downloaded from the 
website) 

Note: Each page of the tender form should be signed and to be attached with the tender     
            document.   
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IMPORTANT INSTRUCTIONS TO THE VENDORS  

1 (a). The vendor shall be the manufacturer of the item/items offered or an authorized 
distributor/dealer of the manufacturer.  

   (b) In case he / she is an authorized distributor/ dealer, he / she shall produce along 
with the tender-offer a certificate of specific authorization from the original 
equipment manufacturer.  

      2. (a) EMD should be furnished in the form of  Demand Draft or Bank Guarantee from any 
Nationalized Bank in the name of “Director, Fire and Rescue Services,               
Tamil Nadu”.   

(b) Please note that exemption from payment of EMD under SSI and NSIC   
certificates is allowed only if products quoted i.e. “ Water bowser” is fully covered for 
manufacturing by the tenderer himself as per the schedule approved by the SSI/NSIC 
in their certificates issued to the tenderer. If exemption from EMD is sought for, proof 
of exemption certificate from payment of EMD and an undertaking in lieu of EMD 
should be produced along with sealed tenders, subject to verification from the 
authorities concerned.   

 
3. The inspection of the goods proposed to be delivered will be made by the officers 

nominated by the Director of Fire and Rescue Services. Hence, if the inspection of 
goods is proposed to be arranged at manufacturer’s site or any other place than this 
Department Headquarters at Egmore, Chennai the charges for deputing this 
departmental officers should be borne by the tenderer at his cost.  In view of the above, 
duly taking into account the above aspects, the price bid furnished by the tenderer 
should contain the break up details of basic price, Custom duty, freight charges, GST, 
insurance for delivery and such other levies. 

4. The Tamil Nadu Transparency in Tenders Act 1998 and the Tamil Nadu Transparency 
in Tender Rules 2000 as amended from time to time is applicable for this Tender.   

     5. Mode of submission of tender offer: 

(a) Sealed tenders containing:  

(i) Technical bid in a separate sealed cover which may be named as “Envelope-A” 
containing technical details, commercial terms along with a list of the enclosures such 
as  proof in respect of manufacturer or the authorization letter from the manufacturer, 
latest local tax clearance certificate if any applicable to the country/origin along with 
EMD; 

 
                                                  and 

(ii)  Separate price bid as “Envelope-B” in a sealed cover in the format prescribed in 
the tender form  for   Supply of  “Fully Built Water Bowser”  will be received for and 
on behalf of the Tamil Nadu Fire and Rescue Services Department so as to reach on 
or before the due date prescribed.    
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            (b) The tenderer has the option of sending the offer by Registered Post A/D or by 
speed post or by Courier or by air mail for overseas delivery before the date and 
time fixed.   

(c) Delivery of tender in person will not be accepted on any account and the tender 
submitted after the last date and time will not be accepted under any 
circumstances.  

(d) The tenderers who is interested to submit their tender in person to this office may 
put the tender in the Tender Box kept for this purpose at the above mentioned 
address before the date and time fixed. The slit of the tender box shall be 28 cm x 
3 cm and therefore, the cover should be brought of suitable size to move inside 
the slit.  

(e) Delivery of tender in person on hand to any staff of this department will not be 
accepted on any account. 

 (f) The tender submitted after the last date and time will not be accepted under any 
circumstances.  

 (g) Any relaxation in the mode of submission of tender will be considered only by the 
DF&RS and his discretion will be final. 

Method of submitting price bids: 

       6. While giving the price bid, the price details like basic rate (i.e. the rate without taxes 
and duties) along with separate details of GST with HSN Code, freight charges, 
insurance for delivery, any other levies and delivery charges that may be applicable 
must be quoted in the format enclosed.  The total of all these must be separately 
indicated as NET RATE. Rates should be shown distinctly in words as well as figures. 
In case of a discrepancy between the rate in words and figures, the lower of the two 
shall be taken.  If any discount offered by the tenderer, it should be furnished in the 
Price bid format.  

           7. The rate shall be valid for 180 days from the date of opening of the tenders. 

 

                                                           -0-  
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Check list for the tenderers in furnishing the tender document: 

          Envelope A: Technical Bid with EMD 

             This sealed envelope should contain the followings:  

(1) Attach EMD  along with Covering Letter in Company’s Letter head. 

(2) Attach authorization letter obtained from the Original Equipment Manufacturer in 
respect of the items which are not manufactured but furnishing offer as authorized 
distributer/dealer of the manufacturer.   

(3) Attach technical bid of the offers quoted with catalogues, xerox copies of  
certificates relevant standard mentioned in the specification  and test certificates 
duly  self- attested.  

(4) Attach a xerox copy of previous supply orders with proof of supply to various 
Government Departments/organizations during the last 3 years duly self- attested.  

(5) Attach Questionnaire form given in the tender form duly filled and signed  

 
(6) Attach the “Undertaking for Execution of Contract” in the form prescribed in 

the tender document. 
 

(7)  Furnish a copy of GST Registration Certificate along with a copy of GST Return 
filed for the financial year 2019-2020, 2020-21 and 2021-22  duly self attested. If 
the assessment is pending, a certificate to the effect obtained from the concerned 
Sales Tax authority may be attached.   

 
(8) Attach  a copy of GST Registration Certificate, PAN and I.T. Returns filed for the 

financial years 2019-20, 2020-21 and 2021-22 along with Profit and Loss Account 
Statements for the financial years from 2019-20, 2020-21 and 2021-22  duly 
prepared and signed by their Charted Accountants.  All the documents should be 
self attested  

 
(9) Attach the tender form duly signed with seal in each page by the authorized 

person for having noted the contents of the tender document.  

 
       Envelope B: PRICE BID 

            This sealed envelope should contain only price bids in the format prescribed in the 
Tender.  All columns should be filled and to be signed with seal by the authorized 
person.  

            If different models are quoted, price bid cover should contain the rates for each 
model separately in a sealed cover. 
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     OUTER COVER 

      The outer cover should contain the Sealed Envelopes “A “and “B”  and the 
following address must be written on it:  

                         Deputy Director(Administration)/Full additional charge 
                         Tender Inviting Authority,   
                         O/o. the Director, Fire and Rescue Services Department,    
                         17, Rukmani Lakshmipathy Road, Egmore, Chennai-600008,  
                         Tamil Nadu.  
 
The outer cover shall also be sealed and superscribed as  Tender document for Supply of  “Fully 
Built Water Bowser”  as indicated in the tender specification.               
                                                           -0-  
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SPECIFICATION FOR SUPPLY OF FULLY BUILT WATER BOWSER 

1. SCOPE  

   This standard lays down the requirement regarding design, material, 

construction, workmanship, finish, accessories and acceptance test of 

water tender. The specifications are drawn in line with technical 

specification for water bowser in RMSI. Pump shall  deliver 4000 LPM at 

the rate of normal pressure of 10 Kg/cm2. 

2. General: 

  The fabrication of water bouser shall be carried on a 28 Ton (6 x 2 

wheel drive) minimum 180 BHP – BS VI emission norms chassis which 

shall be procured by the tenderer at their cost. The appliance shall 

have water Tank capable of carrying 12000 litres of water and shall be 

fitted with a pump at the rear of appliance and driven through the PTO. 

3. Chassis: 

Manufacturer               : Ashok Leyland / TATA / Eicher  

GVW                           : Not less than 28 tons 

Engine horse power      : Not less than 180 BHP 

Wheel base                  : Not less than 4800 mm 

Emission norms            : BS-VI 

Steering                       : Power steering 

Axle configuration         : 6 x 2 

4. Pump: 

       The pump should be certified to EN- 1028, Pump of centrifugal 

type capable of delivering not less than 4000 LPM @ 10 Kg/cm2 at 

normal pressure. The complete pump assembly and impeller shall be 

made of gun metal (Copper, zinc and tin alloy). The pump housing shall 

have provision to connect cooling water line. The pump shall be 

provided with suction inlet of 100 mm dia. for connecting standard 
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suction hoses with internal removable strainer and blank cap. The 

pump shall be provided with four delivery outlets of 63mm quick 

release coupling with blank caps. A 100 mm dia G.I pipe shall be 

provided at the manifold of the delivery to connect the monitor and the 

monitor pipe shall be equipped with foam induction manifold system 

with shut off valve and pick up tube. The pump shall be mounted at 

rear side of the appliance and shall be convenient to operate with the 

provision of all gauges & control panel as specified in the EN 1028 

specification. Pump shall be of Godiva / firefly/ Allied/ Rosenbauer 

make or any equivalent make. All relevant documents / certificates 

shall be furnished to this department. 

The pump shall be connected with PTO by propeller shaft with proper 

rubber bed and bearing supports. The length of the propeller shaft 

should be minimum to overcome the problem of sagging in the event of 

throttling. 

4.1. PUMP CONSTRUCTION 

    The impeller of the pump shall be dynamically balanced. The pump 

shall have self-adjusting mechanical carbon seal. The pump shall have 

an inbuilt filter of removable type. The filter made of stainless steel “V” 

wire mesh and shall have self draining facility while the pump 

operating. The pump shall have inbuilt pressure release valve (PRV) 

which operates automatically. The thermal relief valve (TRV) shall be 

fitted with the pump, which helps to control the temperature with 42 

degree centigrade of pump water when both deliveries are shutoff for 

long time. The pump shall be modular in design and shall have no 

gaskets/ packing. The arrangement shall be such that while carrying 

out the pump maintenance work, none of the discharge piping has to 

be removed unless required and the pump impellers and the carbon 

seal can be attended/ removed without removing the pump body. The 
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pump shall be having one suction inlet of 100 mm having round 

threads confirming to BIS 902 and four no. of 63 mm delivery outlets 

having screw down type valves fitted with instantaneous couplings as 

per BIS 903. The delivery valve screw shall have no gland. 

4.2. Primer: 

      Reciprocating type with auto cut-off primer shall have capable of 

lifting water at least from 7 m depth with in 30 second shall be 

provided. The primer shall engage and disengage automatically 

whenever necessary. Throttle control lever shall be fixed in the rear 

end of the appliance. It shall be connected to engine throttle with 

proper cable. The cable shall be a non-stuck type for smooth 

acceleration and deceleration of engine. 

5. WATER MONITOR:  

      One water self aspirating monitor shall be provided on the top at 

suitable location with capacity of about 3000 LPM @10 Kg/cm2. The 

monitor will be capable of traversing through 360oin horizontal plane, 

+75o& -15oin vertical plane with discharge range of not less than  

70M.The detail specification of the monitor is as under.. 

 Size      : Not less than 75mm 

Body     : Barrel of SS, GM swivel joint for horizontal & vertical motion 

manual operation. 

Rotation  : 360o 

Elevation : 90o (+75o& -15o) 

6. POWER TAKE OFF UNIT 

        The PTO shall be of heavy-duty capable of transmitting the full 

power of the engine to the pump. The performance and Ratio (shall not 

less than 1:1.40) of PTO unit and shall match the engine & pump 

torque characteristics. A separate lever in the main cabin shall engage 

PTO. Necessary support for PTO units, propeller shaft couplings, 
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universal joints etc. shall be provided. PTO shall be of VAS Engineering 

/firefly / Webstar / Hale make or equivalent make. PTO should get 

engaged and disengaged by a engaging lever which shall be provided in 

the driver’s cabin. A locking arrangement shall be provided to prevent 

auto movement of the lever at the time of vehicle movement. The 

mechanical arrangement shall be through a push pull type of Lever 

which shall ensure smooth movements for PTO engage and disengage. 

6.1. MOUNTING OF POWER TAKE OFF  

     Split shaft power take off shall be mounted at a suitable location on 

the chassis. The power take off shall be mounted on a three point type 

foundation using rubber / flexible mounts to isolate the PTO vibrations 

from the chassis and shall be designed to carry the unit weight and 

torque reactions, to constrain the PTO so as not to move significantly 

out of position, to allow chassis flexion. In no case welding/drilling shall 

be allowed on the chassis while mounting the PTO. Suitable sized U 

bolts may however be used for this purpose. The PTO alignment shall 

be in line with the existing drive line as far as possible. The new 

propeller shafts shall be free from welds and a spline and yoke 

arrangement shall be used. A general layout drawing of the PTO 

mounting shall be enclosed with the technical offer without 

which the tender shall not be considered. All the propeller shafts 

on the throughput side as well as at the pump drive side must be 

balanced to suitable standards.  

7. WATER TANK 

    A Rectangle shape water tank shall be installed on the water bowser. 

The tank shall have the following parameters: 

 

Capacity of water 12000Ltrs 

Material of construction SS-304 
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Bottom plate thickness 6 mm 

Side Plate Thickness( Die pressed 

stiffened on Two sides) 

5 mm 

Top plate thickness 5 mm 

Baffles thickness 5 mm 

Numbers of man holes 2 

Size of the man hole 450 mm 

 

     The water tank shall be designed to carry approximately 12000 

litres of water. The water tanks shall be so installed as to allow the full 

flow of water to the pump. The tank shall have adequate baffle plates 

in order to avoid surging when the vehicle is braking, accelerating and 

cornering. An inspection manhole shall be provided on top of the tank. 

The manhole shall have a hinged cover so that the manhole shall also 

act as a filling orifice. Manhole shall be facilitating to seal the water 

leakage due to surging. Water railings shall be fixed in the sides of the 

water tank to conduit the water spilling. 

7.1. Water tank mounting 

     The water tank shall be mounted on the vehicle on a sub-frame 

using rubber metacones. This sub-frame shall be made from anti-

corrosive treated MS channel section and shall be bolted with the 

chassis using the high tensile bolts. 'U' Bolts shall not be used for 

mounting of tanks on vehicle. The rubber metacones shall facilitate to 

absorb the jerks and bending torsions in expansion as well as 

compression mode without high deflection. The manufacturer shall 

provide complete design data of metacones and sub-frame including 

the load calculations and metacones quantity sufficiency.  

Tank shall be mounted on the chassis in a manner keeping in view the 

proper load distribution on the axles. The baffles shall be arranged in a 
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manner to facilitate easy cleaning of the tanks. The tank shall be 

mounted onthree cross bearers to counteract stresses caused by 

chassis flexing. The centre of gravity shall be maintained as low as 

possible. Inlet piping lines shall be fixed from tank to pump with proper 

flange connections. Flange connections shall be made in every bends 

for easy removal and refitting of pipes in case of any maintenance. 

There shall not be any welding joints in the pipe lines instead of making 

flange joints. A stainless steel ON/OFF ball valve shall be fixed in the 

bottom of the tank. So that no need of draining water from tank in the 

event of repairing on pipe lines & pump. A Quick action shut off valve 

shall be fixed in the suction inlet side of the pump. Flange joints shall 

be connected with SS Bolts. 

Suitable eyes shall be provided on the shell of the tank to enable it to 

be lifted off the vehicle for repairs when required. A cleaning hole shall 

be provided at the bottom of the tank. It shall be fitted with a drain 

pipe & valve which shall be taken down to a point well below the 

chassis without reducing the effective ground clearance. The tank shall 

be fitted with an overflow pipe taken down to a point well below the 

chassis that discharges the water away from the wheels.2 no’s hydrant 

connection incorporating a strainer shall be provided for filling the tank.  

8. BODY WORK/ STOWAGE/ CABIN 

        Enclosed accommodation with a single compartment for six 

persons with driver and officer in the front and a crew at the rear shall 

be provided. The driver seat shall be of adjustable type. The design of 

the cab shall be such that it affords maximum possible vision. Two 

hinged doors shall be provided on each side of the appliance for easy 

access to driver and crew. All doors shall open outward and hung 

forward.  
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The locking arrangement shall be with double catch striking plate. Non-

slip step and grab rails shall be provided to assist the driver and crew 

to get in and out. All the seats shall be fitted with 100 mm thick foam 

cushion. All windows shall have safety glasses and all glasses be fitted 

with Sliding type.  

Flooring of the driver cum crew cabin shall be fabricated out of MS 

angles of 40 x 40 x 4mm thick which shall be properly welded/ bolted 

to the cross members. The complete external paneling of driver-cum-

crew cabin including doors shall be of 16 SWG aluminium sheet with all 

the joints riveted and bided except the roof top paneling, which shall be 

of 2 mm thick aluminium sheet. The domes and the corners shall be as 

small as possible and shall be of 16 SWG aluminium sheet with all 

joints riveted to the super structural members. The roof top plates shall 

be overlapped by 70 mm and riveted in a double row with solid rivets. 

The complete flooring of the driver-cum-crew cabin shall be fabricated 

from 3.15 mm aluminium chequered plates rigidly fixed to the under 

frame cross members by means of nuts and bolts or riveting. Trap 

doors for topping up wherever necessary shall be provided. Water 

proofing treatment shall be given to driver’s cabin to avoid water 

leakage inside the driver’s cabin.  

All the MS super structural members and under frame cross members 

shall be painted with three coats of rust preventive paint. All the under 

frame cross members shall be painted with two coats of chassis black 

paint. The construction of cab shall be such that the roof shall support 

the weight of two men without damage. A horizontal hand rail shall be 

fixed in front of the crew member’s seat. The hand rails shall be 

connected with Vertical post of the cabin. Access way shall be provided 

in between the vertical post for driver. Inspection/ maintenance hatch 

of removable type shall be provided in the cabin for gaining access to 
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gear box/ PTO. Each cross member shall be secured to the chassis 

framed by “U” clamps with aluminium packing block and self locking 

nut. Ballato packing of 12mm thickness shall be provided in between 

the chassis and cross members. Drag hooks/eyes shall be fitted on 

each chassis member at front and rear and one towing hitch shall be 

provided at the rear portion for towing one ton trailer.  

The lockers shall be composite construction with sufficient rigidity 

reinforcement and to be kept as light as light as possible. The entire 

structure shall be made of 32x32x1.6 mm square tube of MS 16 gauge 

aluminum sheet shall be used for exterior paneling work all over. For 

inner wall of the lockers, 16 gauge mild steel sheets shall be used. 2.5 

mm thick aluminum checker plate shall be used for locker. 

There shall be three lockers on either side of the chassis for stowage. 

The lockers shall be of composite construction. Non-stuck aluminium 

shutter doors shall be provided for lockers. The Inner walls of the 

lockers shall be of 16-gauge MS and 3 mm thick aluminum checker 

plate for flooring. All lockers shall be weather proof and self-draining 

type. All lockers shall be provided with internal automatic lighting 

arrangement with the master switch in the cab.  

The suction hose tunnel shall be provided at suitable location for 

carrying four numbers of 2.5 m long, 100 mm diameter suction hose. 

9. Ladder gallows: 

       Ladder gallows shall be provided for carrying 10.5 m aluminium 

extension ladder. The design shall be such that the ladder can be 

released without difficulty from reasonable access position and shall 

embody rollers/bearing to permit easy withdrawal by one man. Means 

shall also be provided for locking the ladders when stored. 

 

 



 15 

10. Control panel: 

The following control shall be provided at the rear pump operating 

panel. 

a) Pressure Gauge: 0 to 40 kg/cm2 

b) Compound Gauge calibrated as 

i) Pressure 0 to 10 kg/cm2 (in black) 

ii) Vacuum 0 to 75cm Hg (in red) 

c) Engine throttle control 

d) Pump hour meter in cabin or dash board. 

e) Audio warning arrangements at pump panel for engine temperature 

exceeding 90º. 

f) LED light on control panel  

g) Tank water level gauge 

The gauges panel shall be covered by an enclosed box with door to 

prevent the gauges getting damaged from sunlight and rain water. 

11. Workmanship and finish 

       All parts of the appliance shall be of good workmanship and shall 

have streamline finish. All mechanical and other part shall be such that 

parts normally required to be replaced can be supplied and fit correctly. 

12. Painting 

       The complete super structural members shall be painted with two     

coats of Red Oxide primer and two coats of chassis Grey paint.The 

complete external and internal aluminium panelling of lockers etc. shall 

be painted with two coats of aluminium primer. To provide very high 

corrosive resistance in metal structures, it shall be treated with anti-

corrosive treatment. 

     The complete exterior of the vehicle shall be painted with two 

finish coats of RAL-3000 colour shade (flame red) reputed brand paint 

for long lasting glossiness. The names and logo reflective stickers of the 
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department shall be pasted on both sides of vehicle at suitable places 

in consultation with the department officers. 

13. Pump test: 

        PRIMING TEST: The primer shall be tested with a vertical lift of 

7.0 m. The rate at which the priming is done shall not be less than 30 

cm/sec. 

Pump test when tested in accordance with pump specification, the 

efficiency shall not deviate from the value specified by the pump 

manufacturer by more than ± 5 percent. However in no case the 

efficiency of the pump shall be less than 60 percent. The pump shall 

run for a period of 4 h non-stop delivering the rated output at 1.0 MPa 

with a lift of 3 m. During the test, the water shall not be replenished for 

the cooling system and the temperature of the engine oil shall not 

exceed 115°C or of the engine manufacturer rated temperature for 

continuous working, whichever is less.  

The engine shall show no sign of stress during the test. The 

temperature of the cooling water (radiator water) tank shall not exceed 

85°C. The PTO sump oil temperature shall not exceed 100 percent of 

the manufacturers recommended temperature for the grade of oil used. 

The pump casing and impeller shall be subjected to hydraulic pressure 

of 2.1 MPa to detect leakage, perforation, etc. 

14. Warning beacon lights: 

       1 No of Flickering LED Beacon bar light head of Red, Blue and 

White colour with Hooter & P. A. System shall be mounted on top of the 

driver cabin. The size of the beacon bar light shall not be less than L-

1200 x W-300 x H-120 MM.  2no Dual Red-White and 2no Dual Blue-

White Scene-Lighting LED blinkers with inbuilt flasher shall be installed 

on both sides of the body. 2no of blue-red combination flickering lights 
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shall be fitted in the radiator grill. Two big square size (blue-1 No& 

Red-1 No) flickering light shall be fitted in rear side of the appliance. 

The blinkers shall have an option of minimum 12 watt spot lighting 

along with blinking for low light visibility. Blinkers and Beacons shall 

have minimum 6 no of flash patterns. Blinkers and Beacon shall have 

Aluminium Base with Polycarbonate Cover. The lights shall be SAE 

Certified from NABL approved authorities.  

15. Accessories: 

        The following accessories shall be provided in addition to those 

normally fitted on modern commercial vehicles:  

a) Fire bells — 250 mm diameter brass fire bell shall be mounted 

externally and shall be capable of being operated from within the 

driving compartment. The bell shall be of the hand operated type.  

b) Head lamps — Two. 

c) Fog lamps — Four (Not less than 55W).  

d) Reversing light with buzzer— Lamp suitably situated to assist 

reversing. 

 e) Stone guards — Situated on the windshield glass and side window 

glasses  

f) Wind screen wipers.  

g) Siren — Battery operated. BIS 950: 2012 

 h) Search light — Adjustable to give flood or beam light, mounted in a 

convenient position but capable of being readily disconnected and 

mounted on a tripod away from the appliance, complete with tripod and 

with not less than 30 m of TRS cable on a reel mounted on the 

appliance. 

i) Spot light — Adjustable, mounted in a convenient position on the 

near side of the driving compartment.  
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j) Inspection lamp — protected type on wander lead with plug. A socket 

shall be provided in the control panel in the driver’s cab for plugging in 

the lamp.  

k) Tail lamps — Two of combined stop and tail. 

l) Rear reflectors.  

   J) 3M Reflector tapes (Red colour for rear side, Amber colour for both 

sides and white colour for front side)  

16. MARKING 

      Each appliance shall be clearly and permanently marked with the 

following information: 

    a) Manufacturer’s name, or trade-mark, if any; 

    b) Serial number of the pump body and year of construction; 

    c) Capacity of pump, in l/min;  

    d) Capacity of water tank, in litre; 

    e) Nominal speed, in rev/min; 

    f) Transmission ratio of the pump gear; 

    g) Working pressure, in kg/cm2;  

    h) Direction of rotation of the pump shall be indicated by an arrow 

and this shall be permanently marked on the pump body. 

    i) Weight of the appliance in both laden and unladen condition 

17. Test of Acceptance of Fire Fighting System 

       Physical dimensions, performance and weight check of 

equipment as given under different items above shall form part of 

test of acceptance. The appliance shall be inspected in different 

stages before mounting of the complete unit to the chassis and after 

mounting of the complete unit on to the chassis. Stage inspections 

will be carried out from the department during each stage of 

fabrication. All necessary arrangements shall be arranged by the 
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supplier at the fabrication yard for the proper conduct of such 

inspections as and when required by the department. 

Inspection will be as under:- 

a) Inspection at the time of construction.  

b) Compliance of specification  

c) Water Mist test as per standards  

d) Pump Testing  

e) Complete functions-operations of all systems  

The stability of the appliance shall be such that when under fully 

equipped and loaded condition ( but excluding crew),if the surface on 

which the appliance stand is tilted to either side, the point at which 

over-turning occurs is not passed at an angle of 27 degrees from the 

horizontal. Vehicles shall be tested for articulation (200mm alternate 

gradients & will not show any signs of stress during this test. Also the 

clearances in the wheel wells shall be checked for tolerances. Water 

proofing shower test shall be confirm to IS 11865. 

18. RTO REGISTRATION 

      Final RTO registration of the vehicle shall be arranged by the 

supplier after the vehicle is delivered at the headquarters. The vendor 

shall bear all registration related fees and expenses of completed 

vehicle and submit all relevant documents to department after 

registration. 

19. WARRANTY 

     The Superstructure, pump, PTO, tank and other construction shall 

be under warranty for a period of minimum five years from the date 

of supply of the vehicle against any manufacturing defects. The 

supplier shall give the guarantee for the supply of spare parts for the 

super structure, fire pump, PTO etc. for the period of 15 years from 

the date of supply of vehicle 
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20. COMMISIONING AND TRAINING 

       The manufacturer's representative shall impart successful 

commissioning and the training to the fire brigade personnel 

regarding operation, handling, use and maintenance of the appliance. 

Operating manual shall be given along with each vehicle in both Tamil 

and English language. 

 

 

- - - 
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QUALIFICATION CRITERIA 
 
 The orders issued under Rule no.144 (xi) of General Financial Rules   (GFRs) 

2017 relating to restrictions on procurement from a bidder of a Country which 
shares a land border with India will be applicable for this tender as per the 
guidelines issued by the Government of Tamil Nadu vide G.O.Ms.no.343 
Finance (Salaries) Department Dated 18.09.2020. The Bidder has to 
undertake compliance of this and any false declaration and non-compliance of 
this would be a ground for rejection of their tender. 

 A performance certificate shall be submitted along with the tender from a   fire 
brigade from India along with copy of orders received. 

  The tender should be submitted by the manufacturer or their authorized  
agent   in India. 

 Manufacturer shall have minimum 15 years of experience & shall have 
manufactured & supplied minimum 100 nos. of Fire fighting vehicles. 

 The bidders factory shall be licensed under factories act and they shall have a 
valid fire license 

 
 

                 
Criteria for Evaluation of Tenders 

 
 This is a two-bid tender  consisting of: 

 
                        (i) technical  bid and  

                    (ii) price bid            

 Technical bid which may be named as “Envelope-A” should contain the technical 
details of the items offered, commercial terms and conditions along with a list of the 
enclosures such as  proof in respect of manufacturer or the authorization letter from 
the manufacturer, latest local tax clearance certificate if any applicable to the 
country/origin along with EMD 

 

 Price bid, which should be furnished separately as “Envelope-B” in the format 
prescribed in the tender form in a sealed cover, and the same will be opened only 
after evaluation of the technical bid 

 
 If more than one model is offered, the rate quoted only in respect of the model 

qualified for selection as per the criteria laid down for evaluation alone will be taken 
into consideration.  Hence, separate price bid covers may be furnished for each 
model if more than model is offered.   

   
 The evaluation of the tender offers will be done in three stages. The rules laid 

down in Tamil Nadu Transparency of Tenders Act, 1998, Tamil Nadu 
Transparency in Tenders Rules, 2000  and related rules,   will be scrupulously 
followed.  

 
 If at any stage, a technical flaw is noticed in following the procedures, the procuring 

entity will take appropriate decisions and reserve the rights to relax or waive or modify 
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at his discretion any of the condition in the interest of the Department so as to ensure 
that the overall objective of procurement is not defeated.    

 
 Time is essence and hence delayed delivery of vehicles observed by any of the 

reputed state fire brigades including this department will lead to disqualification of the 
tender.  

 
Stage I: Rejection of tender offer found technically defective: 

a) A complete set of drawings, like general arrangement drawing, load 
distribution diagram, drawings of the tank/s (if any), shutter and drawer details 
(as applicable), wiring diagram, hydraulic circuit, and power transmission 
through respective PTO/s shall be submitted along with the bid, failing which 
the bid will be ignored. 

b) Only the tender document supplied by this office or the tender documents which 
were downloaded from the department’s website at free of cost should be used and                
it should be resubmitted in full shape without detaching any page from it.   

c)  
     (i) Each page of the tender document, including technical specifications                  

should be duly signed for having noted the contents of the tender document. Tenders 
in any forms other than the forms and schedules issued by the department to the 
tenderer will not be considered and will be rejected as  non-responsive.   

 
            (ii) Further, the tenderers are requested to put the page number to the tender      

documents serially including all enclosures while submitting their tender.  
 

d)  (i) Those who do not submit the EMD, as defined in this tender document,  along with 
the tender (unless the vendor is exempted by a specific rule provision for which 
documents must be submitted along with the tender to prove that he or she is 
exempted for this particular item) will not be considered. 

   
            (ii) In case of partial amount of EMD, the tender will be rejected straightaway and the 

offer   will not be considered. In cases where exemption is sought, a plea for 
producing the exemption documents later will not be accepted. 

 
            (iii) EMD submitted in a manner other than that specified in the tender document will 

be considered as not submitted and the tender will be rejected.  
 

e) (i) A vendor who does not answer all the questions in the questionnaire will not be 
considered. Only those offers will be considered in which all questions in the 
questionnaire have been answered.   

 
 (ii) Oversight will not be taken as a reason for not answering a question. It is presumed 

that a vendor trying for a deal about equipment related with life-saving would show 
adequate seriousness about furnishing details about the product offered by him or her.   

 
f) While supplying information in response to the questionnaire answers such as           

“will be supplied later” or “will be intimated later” will not be accepted.   Such answers 
will lead to the conclusion that the vendor is either not an authorized dealer of the said 
company or is not serious about the deal.    

  
Stage 2.(Evaluation of Essential Features as per specifications in the tender form) 
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            The offers that are not rejected at Stage-1, will be examined for the essential features 
noted below. The information for such evaluation will be taken from those pages of 
the answers to the questionnaire, which have been signed and carry the seal of the 
vendor.  

 
            Kindly note that information on the pages of the answers to the questionnaire which 

are not signed or do not carry the seal will be ignored. The information on any 
pamphlets or brochures submitted by the vendor may be used for corroboration and 
cross checking of the information supplied by him or her in answer to the 
questionnaire but may not be used unless this information is provided in a signed 
answer-sheet carrying the seal. An answer like “Please see the marked portion of the 
pamphlet or brochure attached” may be taken as not answered. The whole 
transaction will be conducted on the presumption that a serious vendor knows what 
he or she is selling.     

 
 
The following essential features will be considered at this stage:  
 
             1. If the tenderer is a manufacturer, attach a proof for the same 
 

2. If the tenderer is not a manufacturer, the offer which is not accompanied with a 
xeroxed copy of an authorization letter from the manufacturer or some other 
incontrovertible proof that the vendor is an authorized  distributor/dealer of the 
manufacturer, will be rejected.  

3. An offer, which is not accompanied with a certificate of approval of the standard by 
the competent authority in respect of the product offered, will be rejected.  

4. The answers given by the tenderer to the Questionnaire will be taken into account 
for verification whether the offer made by the tenderer satisfy the specification and 
other requirements.    

 5.  An offer which does not meet out the detailed specifications will be rejected. 
.  

However, the procuring entity will take appropriate decision and reserve the rights to  
relax or waive or modify at his discretion any of the condition / specification  in the 
interest of the Department so as to ensure that the overall objective of procurement is 
not defeated.   
  

Stage 3: Selection of the suitable tenders:   
   
            The offers that are not rejected during stage 2 above, the technical bids will 

be further evaluated and finalised based on the following and the technical details 
given in the tender document. 

             Verification /Demonstration of the item offered  

 The tenderer shall give a 3D presentation before the committee of this department 
about the proposed design layout of the vehicle, its technical features, the factory 
infrastructure and  facilities  on a convenient date fixed by the department. 

 Based on the 3D presentation a inspection team will inspect the tenderers factory / 
Workshop premises and the details will be verified by the inspection  team. The 
tender will be evaluated subject to the report of the inspection team. The cost incurred 
for the same will be borne by the tenderer. 
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             While evaluation the tender, or after inspection of the tenderers work premises, 
additional details, if any required may be called for from the tenderers for which a 
message will be despatched to him through proper mode.  Hence, it is the 
responsibility of the tenderer to furnish the additional particulars as and when called 
for.  Furnishing of such additional details will, however, be no indication that it is going 
to be accepted.  In case, any vendor fails to furnish the details called for within the 
stipulated time, it will be presumed that he is unable to furnish the details and not 
interested in his offer and his offer will be rejected. 

 While evaluating the technical bids if any one of the tendered equipment does not suit 
the tender conditions as laid down in technical specifications, the DF&RS reserves 
the right.: 

 
(1) To relax or waive or modify at his discretion any of the condition/specification in 

respect of the equipment in question in the interest of the Department, 
(or) 

(2) To reject all the tenders in respect of the equipment in question without assigning 
any reasons whatsoever and to suitably modify the numbers to be brought among 
the selected one of other tendered items to suit our requirement. 

 
 

Price Bid Opening   

 The price bid should be furnished in the format given in the tender form in a sealed 
cover as indicated in the tender for each model separately.  While giving the price bid, 
the price details like basic rate (i.e. the rate without taxes and duties) along with 
separate details of GST, Customs Duty, Freight charges, Insurance for delivery and 
such other levies that may be applicable must be quoted in the format enclosed.             
The applicable GST in % and the relevant HSN Code under which the item is 
classified have to be mentioned under “other details” column.  

 
 The vendors whose offers have been found to be suitable for the use of this 

department based on the above mentioned criteria for evaluation alone will  be called 
for opening of their price bid at a later date and time fixed by the department which 
will be intimated to the tender after the technical evaluation of the tender is 
completed. 

 
 The price bid will be evaluated as per the criteria laid down in Tamil Nadu 

Transparency in Tender Rules 2000. 

 
VERIFICATION OF PROTO TYPE BEFORE RELEASE OF PURCHASE ORDER AND 

PURCHASE ORDER CONDITION   
 

 After evaluation of the price bid of the qualified tenderer, the tenderer who emerged 
as L1 will be directed to construct one Water Bowser  and to produce the same as a    
Proto Type of “Custom built Water Bowser” before the Tender Committee of this 
Department which will be verified with reference to the design and constructions 
detailed in the technical specifications. Any modifications/alterations suggested by the 
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Tender Committee will be intimated to the successful tenderer and after carrying out 
the same, the Proto Type should be again produced by the tenderer before the 
Tender Committee for final verification and acceptance. If the Proto Type model of the 
successful tenderer is not accepted by the Tender Committee, their offer is liable to 
be rejected at their cost and the Department will not be held responsible for the 
expenditure incurred by the tenderer for their Prototype model. Only after acceptance 
of the Protype model, the purchase order will be released.   
 

 On release of Purchase order, the construction and supply of Water Bowser for the 
ordered quantity should be made as per proto type approved on mutual terms and 
conditions.  The supply of the items and mounting on the units has to be completed 
within the delivery schedule from the date of release of purchase order. Each one of 
the supply will be verified by the Department with reference to the approved Proto 
Type Model.  The approved Proto type model may be adjusted by the successful 
tenderer at the time of completion of full supply of the ordered quantity.  
 

-0- 

    
Questionnaire to be filled by the Tenderer 
 Note:  
 Kindly give to the point and specific answers on a paper or letter head of your 

Company and put your signatures and seal at the end.  In case you use more than one 
paper or letterhead, please sign and put seal on each page   

 Information given on unsigned papers or letterhead will not be taken into account.  
 The vendor if he wishes, may, apart from the answers to the questionnaire enclose 

brochures and leaflets. However, the information on any pamphlets or brochures 
submitted by the vendor may be used for corroboration and cross-checking of the 
information supplied by him or her in answer to the questionnaire but may not be used 
unless this information is provided in a signed answer-sheet carrying the seal.   

  It will be presumed that a vendor who does not answer the questions in this 
questionnaire is either hiding the information or is not serious about selling his 
product to the Department.   

I What are the name, address and the e-mail address of 
your Company?  

 

II  (a) Are you a manufacturer? If so, attach a proof for 
the same or 

(b) Are you an authorized distributed/dealer of the  
manufacturer? If so attach a proof for the same.  

 

III Describe the following  technical aspects in respect of your offer for supply of with 
reference to the Specifications given in the tender document.   
 (Attach separate sheet to furnish the details) 

1 Furnish General description of your offer with reference to 
para 1 & 2 of the tender specification. 

 

2 Describe about the specification details of the unit proposed 
to be supplied with reference to the tender specification 

 

3 Describe about the Technical data and features of the  
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chassis proposed to be provided with reference to para 3 of 
the tender specification 

4 Describe about the Technical data and features of the Main 
Pump (Centrifugal Pump) proposed to be provided  with 
reference to para 4 of the tender specification 

 

5 Describe about the Technical data and features of the water 
monitor proposed to be provided with reference to para 5 of 
the tender specification 
 

 

6 Describe about the Technical data and features of the Power 
take off proposed to be provided with reference to para 6 of 
the tender specification 

 

7 Describe about the Technical data and features of the Main 
Water Tank proposed to be erected with reference to para 7 
of the tender specification 

 

8 Describe about the Technical features of the Body Work 
proposed to be made with reference to para 8 of the tender 
specification 

 

9 Describe about the Technical features of the Ladder gallows 
proposed to be made with reference to para 9 of the tender 
specification 

 

10 Describe about the control panel proposed to be provided 
with reference to para 10 of the tender specification 

 

11 Describe about your compliance on Workmanship and 
Finish as suggested in para 11 of the tender specification 

 

12 Describe about the Painting of the entire unit proposed to be 
made with reference to para 12 of the tender specification 

 

13 Describe about the pump Testing as suggested in para 13 of 
the tender specification 

 

14 Describe about the warning beacon lights proposed to be 
provided with reference to para 14 of the tender 
specification 

 

15 Describe about the Accessories proposed to be provided 
with reference to para 15 of the tender specification 

 

16 Describe about the marking as suggested in para 16 of the 
tender specification 

 

17 Describe about your compliance on “Test of Acceptance of 
Fire Fighting System” as suggested in para 17 of the tender 
specification 

 

18 Furnish your compliance  of acceptance on “RTO 
Registration Condition” as suggested in para 18 of the 
tender specification 

 

19 Furnish your Warranty clause in compliance to para 19 of 
the tender specification 

 

20 Furnish your compliance  of acceptance on “Commissioning 
and Training” as suggested in para 20 of the tender 
specification 
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21 Whether you have attached a detailed drawing of the body 
along with other construction features proposed to be made 
in compliance to the tender specifications is attached with 
the tender.  

 

22 State clearly if any deviations are required from the 
specifications given in the tender document for any of the 
item and if so furnish the justification for the same.  What 
are the alternative suggestions offered by you to meet out 
the requirement given in the tender specification 

 

23 Whether  any local authorized person or dealer to conduct 
free check up or to respond in case of any need? Whether 
the main spare parts will be available in Local/India and 
how long it will take to supply the spare parts required in 
case of any need? 
 

 

 
24 Please indicate the name, address, phone, fax and e-mail 

address of the organization to whom  you have supplied the 
offered items within in India  during past five    years ?  
Please furnish the performance certificate from the user 
organization if any with your bid 

 

25 Whether User Manual Instructions booklet will be supplied  
26 Whether you are able to produce the sample of Ready built 

Water bowser Vehicle separately  on the date intimated for 
verification by the Committee as indicated in the tender 
document or not? 

 

27 Whether you are agree to produce a Proto Type of the 
offered model if you are successful tenderer for verification 
of the Tender Committee before release of the purchase 
order as detailed in the Criteria for evaluation of tenders 
given in the tender document  
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To be attached with Envelope A 
 

      UNDERTAKING FOR EXECUTION  OF  CONTRACT 
                  Tender for the Supply of Articles. 

                                                              ( To be signed by the tenderer) 
To 
 
The Governor of Tamil Nadu, 
represented by  
The  Director,  
Office of the Director  of Fire & Rescue Services, 
Egmore,  Chennai 600 008. 
 
 

I,                                     hereby contract and agree on the acceptance of 
this Tender   to  supply to the Government of  Tamil Nadu ( hereinafter referred to as                      
“the Government” ) in accordance with the conditions of contract stated below, the articles 
specified in the schedule below of the quality of sort and at the rate of price therein specified 
and I hereby forward a sum of Rs.                ( Rupees ………………………. only)                     
as Earnest Money Deposit  to be returned to me   if this tender is not accepted. 
 

If this tender should be accepted, I hereby undertake to execute within the  date 
specified the department, a contract in accordance with the terms and conditions of contract 
aforesaid together with such further usual conditions as before the execution of the contract 
may be agreed upon between the successful Tender and the  authority concerned in the 
Department. 
 
 
 
 
       Signature of the Tenderer 
           with Date and Seal. 
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CONDITIONS TO BE INCORPORATED IN THE AGREEMENT TOBE MADE WITH THE 
SUCCESSFUL TENDERER (Information to the tenderer)  

                                              
1. This contract is to last for one year certain from its date.  But in the event of any breach of 

agreement at any time on the part of the contractor, the contract shall be terminated by the 
Director of Fire and Rescue Services, Chennai on behalf of the Governor of Tamil Nadu upon 
giving fifteen days’ notice to the contractor. 

 
2. The articles to be supplied under this contract are to be of the quality or sort above mentioned 

and in every respect equal and answerable to the patterns or submitted during evaluation and 
such as the Director or any other duly authorized by him shall approve. 

 
3. The articles are to be delivered free of charge at the contractor’s risk in such quantities or 

number at such times and in such manner as the Director of Fire and Rescue Services, 
Chennai or anyone duly authorized by him shall from time to time order. 

 
4.   Rejected articles shall be removed by and at the expense of the contractor within seven days 

after notice shall have been given him of the rejection.  If not so removed, the Director of Fire & 
Rescue Services, Chennai may cause the articles to be removed and charge the contractor with 
all expenses incurred in such removal. 

 
5. In case of failure by the contractor to deliver articles demanded from him within the period 

limited for delivery or in case of articles delivered by him not being the stipulated quality, sort, 
weight or measure or in case of articles being delivered without a correct invoice in triplicate, 
the Director of Fire & Rescue Services, Chennai or anyone duly authorized by him shall have 
power to reject any such articles and to purchase others  instead of  any articles so rejected or 
not delivered unless the contractor shall himself forthwith supply orders that shall be sufficient 
and satisfactory and any excess cost so incurred  by the Government over the contract price 
together with all charges and expenses attending the purchase shall be recoverable by the 
Government from the contactor. 

 
6. In case of failure to complete the supplies within the date of delivery specified in terms of the 

contract placed on the contractor the difference between his offer and the next selected offer 
shall be recoverable by the Government from the contractor. 

 
7. The contract or any part, share or interest in it is not to be transferred or assigned by the 

contractor directly or indirectly to any person or persons whomsoever without the written 
consent of the Director of Fire & Rescue Services, Chennai. 

 
8. The contractor shall make his own arrangements for obtaining import licenses in respect of 

articles tendered for supply under this contact from the authorities concerned and in no case 
will his applications in this regard be forwarded. 

 
9. With every delivery of articles under the contract, the contractor should send invoices or bills in 

triplicate, which after verification will be passed for payment. 
 
10. The Government hereby agree that during the term fixed by this contract, and except as herein 

provided Government shall not purchase from any persons other than the contractor or from 
any Company or Corporation all or any quantities of the goods or materials agreed to be 
supplied by the contractor. 
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11. Nothing herein contained shall prevent the Director of Fire and Rescue Services, Chennai from 
at any time requiring the contractor to supply and delivery any larger number of any one or 
more of the said articles than the number of the same mentioned in the said schedule and in 
any such case and so often as the same shall happen, the contractor shall and will supply and 
deliver as aforesaid such additional number of all or any of the said articles subject to the 
several provisions herein contained as shall be required by him and nothing herein contained 
shall render it obligatory on the Director of Fire and Rescue  Services, Chennai to take from the 
contractor the whole or any of the said articles and the contractor shall supply and deliver under 
this contract only such of the said articles as shall from time to time be required by or on behalf 
of the Director of Fire & Rescue Services, Chennai. 

 
12. Any notice to the contractor shall deemed to be sufficiently served if given or left in writing at his 

usual or last known place of abode or business. 
 
13. The contractor shall furnish money security for the due fulfillment of the contract equivalent to 5 

percent of the total value of the supplies contracted for.  This security may be in the form of 
Cash or Demand draft or Bankers’ cheque or specified small savings instruments or where the 
procuring entity deems fit, irrevocable bank guarantee in a prescribed form.  

 
14. Upon the complete fulfillment of this contract by the contractor to the satisfaction of the 

Government or any officer duly authorized by them, the security furnished by the contractor 
shall be returned to him, less the amount if any due by the contractor to the Government 

      
                                                                          -0-                                                           
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OTHER GENERAL TERMS AND CONDITIONS FOR THE TENDER FOR THE SUPPLY OF 
THE TENDERED ITEMS TO FIRE AND RESCUE SERVICES DEPARTMENT. 

 
Tender Form 

 
1. The tender schedule is not transferable and only the tenderer to whom it is officially 

issued by the Fire and Rescue Services Department should use it. 
 
2. The Vendors who have downloaded the tender documents from the departmental website 

must intimate the same through the following e-mail addresses :  

addldirectoroperation101@gmail.com,  tnfrscamp@gmail.com, ddhq.tnfrs@gov.in so  that 
any changes can be intimated.  Otherwise, it will be considered that the vendor is doing it 
at his own risk.     

 
3. Only the original tender document supplied by this office or the tender documents which 

have downloaded from the department’s website should be used and it should be 
resubmitted in full shape without detaching any page from it duly signed on each page for 
having noted the contents of the tender document.   Xerox copies of copies typed on 
paper will not be accepted and the offer will be rejected.    

 
4.   Incomplete tender documents will be rejected.           

 
5.  When the tender is made by an individual, it shall be signed with his name and address 

and in case of partnership firm, it shall be signed by one of the Partners empowered to 
submit tenders on behalf of the partnership as contemplated.  If it is made by a company 
or Corporation it shall be signed by an officer duly authorized for the purpose.  In all 
cases, the status of the tenderer, whether a Proprietorship, Partnership, Company or 
Corporation should be furnished in the covering letter with full address of the tenderer's 
name, names of partners, directors etc., The tenderer should also furnish such particulars 
/ evidence as may be required by the competent authority in this Department before 
execution of the agreement. 

 
6. If any covering letter accompanying the tender document is in the tenderers letter head 

form, all terms and conditions printed therein should be scored out and duly 
authenticated.  It should be distinctly understood that such printed terms and conditions in 
the letter head will not have any binding on this Department and those terms and 
conditions quoted in the tender document only will be considered.  

 
7. No erasures, interpolations or   alterations will be allowed except when initialed by the 

tenderer. 
 
8. The vendor if he wishes, may, apart from the answers to the questionnaire enclose 

brochures and leaflets.     
 
9.  Any dispute arising related to this tender will be subject to the jurisdiction of the Madras 

High Court only. 
 
Earnest Money Deposit      
 
9 .(a) Earnest Money Deposit as mentioned in the Top Sheet of the Tender document should 

be paid along with tender by way of Bankers cheque or DD in favour of the Director of 
Fire & Rescue Services   Department, Chennai should be compulsorily appended with 
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the tender document.  Specified small savings instruments or irrevocable bank 
guarantee will also be accepted.   Personal / Company cheques will not be accepted.   

   (b) Any tender submitted without EMD and partial payment of EMD will be summarily  
         rejected.  
   (c)  In case of unsuccessful tenderers, their Earnest Money Deposit will be returned to them 

in due course soon after the final decision is taken on the tenders by the department.  
The Earnest Money of unsuccessful tenderers outside Tamil Nadu State will, however, 
be returned by money order or by DD and the money order commission or DD 
commission will be deducted from the amount refundable.  The Earnest Money Deposit 
will not bear any interest.    

 
Prices:  Details to be furnished and conditions  

 
10. (a)   Rates should be shown distinctly in words as well as figures. 
      (b) Prices quoted should include the cost of all accessories essential to make the 

equipment/  article fully functional. 
      (c) The price bid should be furnished as mentioned in the “Important instructions to the 

Vendor” given in the tender document.  
      (d) If a foreign vendor is willing to participate in the tender directly, he should furnish his 

offer as mentioned in the “Important instructions to the Vendor” given in the tender 
document.  

      (e) Further, the tenderer shall agree to extend the validity of the tender without altering 
the substance and prices of their Bid for further periods, if any, required by the 
purchaser.   

      (f) No charges other than those mentioned in the supply order will be paid under any 
circumstances. 

 
Demonstration of equipment and Evaluation  
 
11. (a) The evaluation of tenders will be made as per  Stage-3 of “ Criteria for evaluation of   
            tenders” given in the tender document.   
 
     (b) The tenderer should produce the equipment / materials which he has quoted in the 

tender document for demonstration before the evaluation committee as and when 
called for.     

           The tender will be rejected if the article is not produced for demonstration and the  
           Earnest Money Deposit is liable to be forfeited in the event of such failure.     
 
     (c) Each sample produced for demonstration must have a label attached to it, showing  
          clearly the name of the tenderer and the country of manufacture. 
 
Warranty 
 
12 (a) The warranty period shall be as may be stipulated for the article concerned from the 

date of supply. 
 
    (b) The warranty shall cover defects in materials or bad workmanship under normal use 

and service for the period of warranty notwithstanding the fact that the material were 
inspected and approved by inspecting officers. 
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Acceptance of tender  
 
13 (a) The lowest tender will not necessarily be accepted.   
     (b) Notification of acceptance of tender by the Department shall be deemed to result in 

and constitute a valid and considered contract binding on the tenderer.  If the tenderer 
withdraws his / her tender after acceptance by the department, the EMD shall be 
forfeited. 

 
Release of Purchase Order 
 
14.  The contractor should examine carefully the purchase order immediately on receipt and 

bring to the notice of the indenting officer within five days of receipt of purchase order and 
discrepancy with regard to the quantity ordered, specifications, packing, etc., for prompt 
rectification.   The letter should be sent by registered post acknowledgement due.  
Meanwhile, supply of the materials, which are cleared in all respects for despatch and 
acceptance by the consignees shall be arranged by the date mutually, agreed upon and 
should not be held up for any reason whatsoever. 

 
Security Deposit 
 
15 (a) Security Deposit equivalent to 5 percent of the total value of the supplies contracted 

for will have to be furnished by the successful tenderer.   This security may be in the form 
of Cash or Demand draft or Bankers’ cheque or specified small savings instruments or 
where the procuring entity deems fit, irrevocable bank guarantee in a prescribed form.    
This is liable to be forfeited either in full or in part for any breach of conditions of contract 
or default on the part of the contractor.  

     (b)If the successful tenderer fails to remit the Security Deposit and execute the agreement 
within the period specified the Earnest Money Deposit will be forfeited.  The security 
deposit will be refunded only upon satisfactory fulfillment of the contract after completion 
of supply of the entire materials ordered and expiry of the guarantee period duly adjusting 
the amount due to the Department if any. 

     (c)  Security Deposit paid by the successful tenderer will not bear any interest. 
 
Agreement 
 
16 (a) The successful tenderer should execute an agreement in non-judicial stamp paper, 

having a face value of Rs.100/- or any other value intimated in the provisional order 
within the date specified therein in the form, which can be seen at the office of the 
Director of Fire & Rescue Services, Chennai, for the due fulfillment of the contract   
The stamp duty on the agreement shall be borne by the successful tenderer. 

 
      (b) On their executing the agreement, the Earnest Money will be returned to them.  In 

case firms outside Tamil Nadu State the EMD will be returned by money order or by 
DD and the money order commission or DD commission will be deducted from the 
amount refundable 

 
      (c)  As a manufacturer, if the tenderer is from abroad, payment terms for imports shall be 

based on standard terms of international trade and the payment will be effected 
through irrecoverable letters of credit drawn on banks as per the rate fixed as per 
negotiation. Further, since it is an open tender the rate fixed as per negotiation and 
not exceeding  the exchangeable rate of Indian Rupee applicable on the date of 
opening of  technical-cum- commercial bid will be paid.   
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Delivery 
 

17 (a)The rates accepted will be for delivery at such destinations as indicated in the tender 
document or in subsequent purchase order. 

   (b)The delivery period should be mentioned by the Tenderers in their offers.  However, the 
maximum time limit for supply of the goods will be fixed by the Director while executing 
the agreement with the successful tenderer. The supplier shall reckon the delivery period 
from the date of receipt of the purchase order.  The date of delivery as per postal 
acknowledgement due in the case of purchase order sent by post or the date of delivery if 
delivered in person or through special messenger shall be deemed to be the date of 
receipt of the purchase ordered 

  (c )Delivery period is inclusive of pre-delivery inspection.  The date if delivery of materials in 
good condition to the consignees shall be the date of supply.  The rate of progress 
indicated in the purchase order should be maintained.  The materials should be delivered 
to the consignees as per the purchase order placed.  

 
Acceptance of materials by the consignee: -   
18. If on examination of the sample, any portion of the supplied materials / equipment is 

found to be damaged or substandard or not fully in accordance with the relevant 
specifications, the whole supply  shall be rejected irrespective of the fact that this material 
was cleared under pre-delivery inspection.  The materials / equipment should strictly 
conform to the specifications given in the tender conditions.  In case of doubt whether the 
materials conform to the specifications or not, the decision of the consignee shall be final.  
The consignee has right to reject the equipment found not conforming to the 
specifications and they should be replaced within seven days at the cost of the supplier. 
 

Penalty: - 
 
19 (a) Where their supply is not completed within the delivery schedule, without prejudice to 

the right of the department to cancel undelivered portion of the purchase order, extension 
of time may, if so required by the contractor may be granted at the discretion of this 
Department.  Such extension of time will entail recovery of penalty from the contractor at 
one percent per week, on the value of the undelivered quantities subject to a maximum of 
five percent of the value of the undelivered quantity.  However, the Director may waive 
the penalty on valid reasons as per his discretion. . 

 
   (b)The officer authorized by this Department will have the right to cancel the purchase 

order and to recover from the contractor liquidated damages at 2% of the value of the 
undelivered quantity or the extra financial commitment to this Department on the 
purchase of the balance quantity, whichever is higher besides forfeiting the security 
deposit.   

 
 
 
 
Performance guarantee 
 
20. 10 percent of the   payment amount will be retained during the warranty period as 

performance guarantee and will be paid after successful completion of the warranty 
depends upon the items if necessary as decided by this Department.  Alternatively, if 
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the tenderer gives an irrecoverable Bank Guarantee in lieu of the balance 10 percent, 
the department reserves the right to accept the same.  

 
Payment: 
21. On successful completion of supply to the satisfaction of the Fire & Rescue Services 

Department and on receipt of the invoice bill in triplicate, 100% payment will be settled 
immediately.  . 

 
Others: 
22. The tenderer should furnish details of orders executed for Government Departments / 

Departments / autonomous boards etc., and details of orders on hand or pending 
execution.  Certificates in proof of these should also be furnished. 

 
23. The Director of Fire & Rescue Services Department, Chennai, acting on behalf of the 

Governor of Tamil Nadu or any other authority empowered in this matter shall have the 
right of rejecting any tender without assigning any reason for doing so. 

 
24. The proposed quantity to be procured in respect of each item is mentioned in the tender 

document in relevant page.   However, the Director of Fire & Rescue Services 
Department, Chennai or any other authority empowered shall have the right or requiring a 
successful tenderer to supply a greater number or reduce the number than the number or 
quantity mentioned in the schedule. 

 
25. Tenders will be liable to rejection for the following reasons apart from any other reasons 

mentioned anywhere else in this document.  
 

a. If the country of manufacture and of the origin of material used in manufacture 
of articles is not noted in the tender. 

b. If the tender is not in the form supplied by this Office or downloaded from the 
departmental website.  

c. If the offer is not as per the specifications mentioned in this tender document.  
d. If samples of / models of articles quoted are not submitted as and when 

required for technical evaluation test. 
e. If the tender is not accompanied by the receipt of Earnest Money. 
f. If the tenderer enters any restriction on other conditions in his tender. 
g. If the tenderer enters one rate in figures and another in words and declines to 

abide by the lower of the two. 
h. If the tenderer alters the period of supply or expunges any clause in the form 

of tender, and  
i. If the tender is presented without signature. 

 
Reservation of rights 
 
26. The authority competent reserves the rights:- 
            (1) The Tender Inviting Authority may extend the last date and time for receiving 

tenders after giving adequate notice to all intending tenderers in cases where:- 
 

(a) the publication of the tender notice has been delayed 
(b) the communication of changes, in the tender documents to the prospective 

tenderers took time 
(c) any of the tenderers requested clarifications communication of which took 

time to all the tenderers and  
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(d) any other reasonable grounds exist, for such extension which shall be 
recorded in writing by the Tender Inviting Authority. 

           (2) If at any stage, a technical flaw is noticed in following the procedures, the  
procuring entity will take appropriate decisions to ensure that the overall objective of 
procurement is not defeated.    

            (3) After negotiation with the tenderer and before passing the order accepting a 
tender, if the Tender Accepting Authority decides that the price quoted by such 
tenderer is higher by the percentage as may be prescribed over the schedule of rates 
or prevailing market rates, the tender shall be rejected.   
(4) The Tender Accepting Authority before passing the order accepting a tender, may 
also reject all the tenders for the reasons such as changes in the scope of 
procurement, lack of anticipated financial resources, court orders, accidents or 
calamities and other unforeseen circumstances.  
 
(4) The purchaser reserves the right to:- 

 
(i) vary the quantity finally ordered to the extent of 25% indicated in the 

Tender document.  
(ii) To split the tender quantity and place orders on one or more than one firm 

to meet the delivery requirements.  
(iii) Recover losses, if any, sustained by this Department, from the supplier 

who pleads his inability to supply and backs out of his obligation after 
award of contract.   The EMD and the Security Deposit paid shall be 
forfeited.   

(iv) To cancel the orders for not keeping up the delivery schedule.   
(v)      To award contract to one or more tenderers in respect of each item covered 

by the tender. 
            (vi      To reject any or all the tenders without assigning any reasons therefor. 
            (vii)    To relax or waive or modify at his discretion any of the condition /      
                      specification in the interest of the Department. 
           (viii)     The decision of the tender accepting authority  in this regard shall be final,  
                      conclusive and binding on the supplier. 

 
Certificates and Details to be furnished 
 
 
27. Sales tax verification certificate or Sales Tax Return filed for the last financial year            

(2018-19) and as instructed in the instructions to the tenderers should be furnished by the 
Tenderer along with his offer.   

28.  The following certificates may also be furnished:  

                  (i)       GST Registration Certificate duly self-attested  
          (ii)     Copy of Registration of the Company registered under Companies Act or      

under any other Act 
(ii)  Copy of ISO Registration  if any  
(iii)  Valid NSIC Registration Certificate, if registered under NSIC 
(iv) Valid SSI Registration Certificate, if registered under SSI 

 
- - - 
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CERTIFICATE BY THE TENDERER 
 

 I / we have gone through the terms and conditions and will abide by them as laid down 
above and in other sections of this Tender document. 

 
 I / We hereby declare that the particulars furnished by us in this offer are true to the best 

of my / our knowledge and we understand accept that, if at any stage the information 
furnished are found to be incorrect or false, we are liable for disqualification from this 
tender and also liable for any penal action that may arise due to the above. 

 
 
 
        Signature of the Tenderer  
              with Date and Seal. 
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FORMAT 
PRICE BID  FOR  SUPPLY OF “Fully Built Water Bowser” as indicated in the tender specification” 
                                                                                                

( Note:   To be furnished in “ ENVELOPE –B” ) 
(Price bid for different makes/models should be furnished for each item in a separate sealed cover.  This format may be Xeroxed  for furnishing  price bid for different make/ 

models) 
S.No i) Description of article                     

ii) Make and Model 
iii)Size 
iv) Country or origin of 
the article or 
components 
(Note: Rate should be 
given separately for 
each item/model ) 

Basic Price  per unit 
 

GST 
 

Other taxes, levies, 
charges including 
Customs duty, 
transportation 
charges, insurance 
charges  etc.  
(specify each one 
separately) 

Total including 
GST  and all 
other taxes and 
levies and 
charges 

Quantity as 
per tender 

Grand Total for 
entire quantity 
including all other 
taxes, levies and 
charge and Sales 
Tax. 

Please mention                 
if any discount is 
offered 

Other details 
(FOR terms, Payment terms, 
Validity Delivery Schedule, 
applicable   GST in % with HSN 
Code should be furnished  
under this column) 

         

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Signature of the tenderer. 


